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Introduction 

 
Key Teaching and Learning related recommendations from Review Group Reports 2018/19 have been collated in 
this report, to provide a reference resource on the type of issues that are arising within the Teaching and Learning 
domain. While the report is primarily for information, it may also have some utility for the identification of work 
projects and/or be of assistance for planning purposes.  The original paragraph and report references have been 
retained to assist with contextualising each recommendation in the original Review Group Report (if required). 
 
Recommendations have been grouped under the following broad functional headings (note: some 
recommendations may have application across a number of categories): 
 

• Organisation & Facilities         2 

• Teaching & Curriculum          4 

• Management of Quality & Enhancement       10 
 
 
 
 
 
 
 

Organisation & Facilities 

2.13 The School needs to develop a clear strategic plan that shapes the future direction of the School and will 
help deliver on the following themes: research, teaching and learning, internationalisation, equality 
diversity and inclusion, and external engagement, aligning with both the University’s and College’s strategic 
plans. (UCD School of Psychology) 

 
2.15 The RG recommends the appointment of an advisory board with external representatives from clinical 

practice, industry, employers of psychology graduates, and other relevant stakeholders with relevant 
strategic expertise to increase external visibility and shape future direction. These should include graduates 
from a range of institutions and cognate disciplines. (UCD School of Psychology) 

 
2.18 Timetabling of tutorials should be organised through the Programme Office and University Room Bookings, 

not by members of academic staff. (UCD School of Psychology) 
 
3.22 The plans for the development of School facilities (research and teaching) should reflect the School’s 

research and teaching strategy. The School and UCD Estates need to work closely together with the 
architects to shape these plans. (UCD School of Psychology) 

 
4.13 The School and the Estates department of the University need to work together to agree refurbishment 

plans for the lab facilities required for teaching and learning to make sure they are fit for purpose. (UCD 
School of Psychology) 

 
3.19 The RG recommends that the School, as a matter of priority, consult with the College Principal and the 

University to develop a staffing plan to match the pace of expansion of the School’s internal and external 
portfolios, as well as its teaching and research workload. Such planning would also focus on the distribution 
of faculty across grades and include Full Professor. (UCD School of Education) 

 
3.30 With the increase in programme offerings and faculty and staff recruitment putting pressure on space and 

facilities, the RG recommends that the School, in consultation with the College Principal and University, 
urgently undertake a space audit on the future requirements for teaching space. (UCD School of Education) 
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3.31 The RG recommends that the School study space, currently set aside for Educational Psychology doctoral 
programme, be also available to all PhD students. (UCD School of Education) 

 
6.16 To ensure the quality of delivery and smooth operation, the RG recommends that the School take action to 

ensure that the contractual positions of faculty responsible for major elements of core programme delivery 
be stabilised (see also recommendation 3.19). (UCD School of Education) 

 
2.10 The role of School Director of Teaching and Learning is vital and as a top priority it should be filled as soon 

as possible. (UCD School of Nursing, Midwifery and Health Systems) 
 
3.16 Disruption is affecting all sectors in business. Several of the College’s programmes address these 

disruptions, but it was not evident to the RG that the College has been addressing the coming disruption in 
the higher education space. It is recommended that a College-wide approach be developed for addressing 
these coming challenges.  (UCD College of Business) 

 
4.13 The RG noted the concern of the School, in maintaining and replacing core equipment required in the 

delivery of undergraduate practical classes, and strongly recommends that the College and/or University 
provide funds that will ensure the School is able to maintain its highly regarded practical portfolio. (UCD 
School of Biomolecular and Biomedical Science) 

 
3.21 While the Review Group supports the School’s ambition to be in the top 50 Archaeology departments in 

the World, this may be a stretched goal, given the current facilities.  The development of a coherent and 
effective plan, in consultation with the College and University, would support the School’s potential to 
become world class. (UCD School of Archaeology) 

 
3.21 That senior appointments be made in folklore, dialectology, Old Irish, Early/Modern/Modern Irish and 

Welsh as staff retire so that UCD can retain its traditional pre-eminence in these fields and at the same time 
meet its obligations with regard to custodianship of national heritage. (UCD School of Irish, Celtic Studies 
and Folklore) 

 
2.17 The Review Group believes that engaging in research-related activities is detracting from the ‘core business’ 

of the Unit. The Review Group recommends, instead, that ALL identify, and engage with, faculty around the 
University who share an interest in undertaking research on topics related to the work of the Unit. 
Engagement with the UCD Centre for Teaching and Learning, the UCD School of Education and, perhaps, 
the academic staff that attended the townhall meeting during the University for All week in November 2018 
might be useful starting points in this regard. (UCD Access and Lifelong Learning) 

 
2.30 The development of more media content (e.g. videos, testimonials) that captures the ‘stories’ of students 

participating on the various programmes and the impact this participation has had on themselves, their 
families and their wider communities could be helpful in raising the profile of the Unit externally. (UCD 
Access and Lifelong Learning) 

 
3.16  It was clear that there is a wide range of training and development being delivered, often from different 

units across UCD, in addition to HR.    It was unclear, however, what the total spend and offering was on a 
per capita basis. It is recommended that as part of the overall P4G programme consideration is given to 
consolidating the delivery of training and development via a central portal/mechanism. (UCD Human 
Resources) 

 
4.15  A review of the budget aligned to development and training should take place.  In addition, the RG felt that 

the integration of other training activities, delivered by other Units, should be considered, which could 
bring about efficiencies. (UCD Human Resources) 
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Teaching & Curriculum 
 
4.14 Given its limited resource the School has to work more efficiently. This includes streamlining the number 

of modules offered to both UG and PGT students (e.g. discontinuing modules with a low number of students 
(<10) and making more modules compulsory). The School should consider temporarily suspending the MSc 
in Rehabilitation and Disability Studies to allow for a root and branch review.  (UCD School of Psychology) 

 
4.15 The School should capitalise on the popularity of Psychology and develop a clear plan for internationalising 

all of its programmes. This may include reviewing the entry requirements for the UG programme for non-
EU students and making some places available on high demand PG courses such as the Doctorate in Clinical 
Psychology. (UCD School of Psychology) 

 
4.16 More robust and agile systems need to be developed to ensure the Student Voice is heard and acted upon. 

At present module evaluations with low response rates and no review of comments are ineffective.  More 
robust mechanisms, including teaching evaluations and peer review of teaching need to be implemented 
to support staff but also help ensure students are receiving a quality educational experience.  Processes 
and outcomes should be documented and clear to staff and students.   Evidence of feedback to students 
needs to be documented and communicated back to students. (UCD School of Psychology) 

 
5.8 The School should consider how feedback is given to students for other forms of assessment. Students felt 

that different levels of feedback were given by different markers. The School should consider using only 
electronic feedback and Brightspace to help standardize this across modules. Also giving the feedback first 
and releasing the grade at a later date after the feedback has been digested by the students might help 
alleviate some of the student dissatisfaction (a procedure adopted by other Russell Group psychology 
departments). (UCD School of Psychology) 

 
5.9 As mentioned in several reports from the external examiner, robust moderation procedures need to be 

adopted by the School. In addition to numeric comparisons of marks (means and standard deviations), this 
includes calibration of marking of lab reports (including training of markers) and cross-marking within and 
between student scripts. These procedures and their outcomes should be documented. (UCD School of 
Psychology) 

 
5.10 The School needs to clearly demonstrate how the curriculum meets the learning outcome related to 

‘Integrating’ psychological knowledge. More applications to real world problems should be introduced with 
appropriate forms of assessment. This could involve inviting external guests who talk about the use of 
psychological principles and behavioural measures as part of their work (e.g. Google Analytics, Facebook). 
(UCD School of Psychology) 

 
5.11 Given the proliferation of paid essay writing services, seen essays are not recommended as a form of 

assessment. Open book type exams should be considered instead of seen essays. (UCD School of 
Psychology) 

 
5.12 The School and College need to work together to find sufficient resources to introduce some kind of work-

based experience into the UG curriculum. This could be a work placement module or an internship year.  
(UCD School of Psychology) 

 
5.13 The PGT programmes should introduce the Scottish Making the Most of Masters (MMM) model to make 

their Masters courses more relevant and replace the traditional research based dissertations with a work-
based project. This would help build links with external stakeholders and reduce pressure on research labs. 
(UCD School of Psychology) 
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5.14 The RG strongly discourages the School from introducing more Masters programmes (e.g. the MSc in 
Behavioural Neuroscience) unless it closely aligns with the School’s new research and teaching and learning 
strategy. On reviewing the current proposal, the RG was not convinced of the market demand, staff 
expertise nor the economic viability of putting on a course in behavioural neuroscience. Instead the School 
should consider increasing student numbers (particularly non-EU) in existing programmes (more cost and 
time efficient). (UCD School of Psychology) 

 
5.15 The School should capitalize on the popularity of Psychology as a discipline and build stronger links with 

other disciplines (e.g. Economics) so they can have a clear disciplinary presence (e.g. the Behavioural 
Economics Programme). They should also offer an intercalated degree programme to attract quality 
students from Medicine, Veterinary and Dentistry studying at other UK and Irish universities. (UCD School 
of Psychology) 

 
4.17 The RG recommends that the School undertake a review of the suite of programmes offered by the School 

with a view to consolidating where appropriate, reducing the number of individual programmes and 
programme director roles. (UCD School of Education) 

 
4.18 The RG recommends that the School undertake a review of module assessment practice within each 

programme, to ensure all modules include formative as well as summative assessment, providing direction 
and feedback to students about their learning at an early stage of learning in each module. (UCD School of 
Education) 

 
4.19 The RG recommends that the School undertake a review of programme learning outcomes against 

objectives, to supplement student feedback about their experience of learning in each module, to ensure 
that all objectives are met efficiently without unnecessary module duplication, and to provide a holistic 
overview of the programme’s  integration. (UCD School of Education) 

 
4.20 The RG recommends that the School develop a range of strategies to streamline PME thesis supervision, to 

reduce the significant workload of supervision on faculty, including alternatives such as internships, as well 
as more CPD, CV-enhancing options, for those choosing the non-research pathway. The urgency of this 
recommendation increases with the extra supervision required when the PME Primary is operational. (UCD 
School of Education) 

 
4.21 The RG recommends that given the ambitious growth programme envisaged for the School, particularly the 

PME Primary, the operational implications are thoroughly mapped in advance of full implementation to 
ensure smooth transition including embedding in School administrative processes. (UCD School of 
Education) 

 
4.22 The RG recommend that development and support opportunities be available to professional staff to 

facilitate ongoing analysis of aggregated data and how best to integrate and make use of institutional data 
and feedback sources in the closing out of the student feedback loop. (UCD School of Education) 

 
4.23 The RG recommends a strategy for online/blended learning be developed within the scope of the School’s 

Teaching & Learning/Professional Programme Board, to support a more flexible delivery of new and existing 
programmes. This should include consideration of the current and projected educational technologist 
complement and faculty workload. (UCD School of Education) 

  
4.24 The RG recommends the School continue to engage with Teaching and Learning awards and the supports 

provided by the University. (UCD School of Education) 
 
4.14 Teaching excellence needs to be recognized and valued through promotion or other rewards. (UCD School 

of Nursing, Midwifery and Health Systems) 
 
4.15 Consider staffing categories of “teaching-focused” and “teaching and research” for equitable teaching load 

assignments. (UCD School of Nursing, Midwifery and Health Systems) 
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4.16 Grade distributions:  The School needs to urgently review grade distributions across its modules so as to 

ensure consistency of standards and learning outcomes.  (UCD School of Nursing, Midwifery and Health 
Systems) 

 
5.19 Align the Graduate Taught offerings with the School’s strengths, its strategic needs and clinical 

partnerships, and its core research themes. Consider reducing the number of graduate programmes by up 
to 25%. (UCD School of Nursing, Midwifery and Health Systems) 

 
5.20 Pursue teaching/instruction opportunities with other schools e.g. Public Health, Physiotherapy and Social 

Science, Social Policy, Social Work and Social Justice, Psychology. – and especially Medicine. (UCD School of 
Nursing, Midwifery and Health Systems) 

 
5.21 Thoughtfully integrate health systems, ethics, law and social science (e.g., economics, psychology, 

sociology) in the undergraduate curriculum, thematically deployed across all four years. (UCD School of 
Nursing, Midwifery and Health Systems) 

 
5.22 Build graduate research and PhD programmes around core research themes. Section 6 of this report 

describes the context, commendations and recommendations for the School’s Research Activity. We 
underscore those recommendations and note here that the graduate and PhD programme of study should 
have the established research themes at their core. (UCD School of Nursing, Midwifery and Health Systems) 

 
5.23 Provide curricular opportunities for empirical research for undergraduates, in order to encourage some of 

them to the possibility of continuing with graduate research. (UCD School of Nursing, Midwifery and Health 
Systems) 

 
4.15  There seems to be opportunity for more innovation in teaching and assessment methods and the College 

is especially encouraged to consider how technology-enhanced learning could help here. (UCD College of 
Business) 

 
4.16 True integration of critical thinking across programmes should underpin all curriculum review and 

assessment. (UCD College of Business) 
 
4.17 The College should more effectively utilise the Teaching and Learning Committee to ensure continuous 

improvement and to help the College to achieve its strategic goals. (UCD College of Business) 
 
5.11 Consider rationalising structure and teaching across similar Master of Science programmes in order to more 

effectively utilise staffing resources. (UCD College of Business) 
 
5.12 More strategic approach to new programme development, which would fully involve (and possibly be 

driven by) the Heads of Smurfit and Quinn. (UCD College of Business) 
 
5.13 Review joint programmes to ensure non-business and business modules are aligned to achieve relevant 

learning outcomes. (UCD College of Business) 
 
4.9 The School should consider how best to ensure consistency in assessment and feedback across 

programmes. Discussions highlighted a lack of marking rubric, feedback and moderation practices across 
teaching teams; the availability of model answers, where appropriate, could also be considered. The RG 
acknowledged that the new academic regulations would help to address some of these recommendations. 
(UCD School of Biomolecular and Biomedical Science) 

 
4.10 The School should consider what training needs to be provided to those who teach on modules, particularly 

PhD students, to ensure that their practices are aligned with School and University assessment practices. 
(UCD School of Biomolecular and Biomedical Science) 
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4.11 The School should continue to monitor the mechanisms by which teaching quality is assessed, as well as 
the measures used to ensure faculty is appropriately trained. (UCD School of Biomolecular and Biomedical 
Science) 

 
4.12 The School should consider offering third and fourth year students the opportunity – perhaps through a 

specific module for which they could get credit – to help out with laboratory practicals; this might relieve 
some of the pressure on PhD student demonstrators and would also help undergraduate students to 
develop their own teaching skills. (UCD School of Biomolecular and Biomedical Science) 

 
5.8 The School might consider how further to engage potential employers in ensuring that the curriculum 

meets employer requirements. In so doing, it will build on the willingness of industry, observed by the RG, 
to make suggestions around programme content and to participate in programmes leading to professional 
accreditation. In this context, the need to address the issue of access to space in the Conway Institute 
remains important. (UCD School of Biomolecular and Biomedical Science) 

 
5.9 Viewing the curriculum in its entirety, the School should consider how best to support students in their 

second year of undergraduate programme. Much effort and attention is afforded to students transitioning 
into the UCD environment for the first year and then into specific degree programmes for years three and 
four. The provision of guidance, mentorship and pastoral care for second year students appeared less clear, 
and closer interaction with faculty for this year-group would be beneficial, particularly as students are 
required to make choices for year three/four. (UCD School of Biomolecular and Biomedical Science) 

 
4.18 The School should engage with external stakeholder offers to participate as members of an Advisory Board 

for the development of the programme curriculum, and ensure a diverse membership that represents the 
breadth of potential employers. (UCD School of Archaeology) 

 
4.19 Consider ways to increase provision of key transferable employment skills identified by employers e.g. 

increased field-work training at all levels, development of content on legislation, provision of additional 
opportunities for continued professional development. (UCD School of Archaeology) 

 
4.20 Feedback from students who met with the Review Group indicated that they would value more careers 

discussions and training at School level and within programmes – the School should liaise with the UCD 
Career Development Centre to discuss the provision of additional targeted supports. (UCD School of 
Archaeology) 

 
4.21 The School should explore, in conjunction with the College and relevant University Support Units such as 

the Student Advisers, ways to counter stress in programme-specific student cohorts e.g. the introduction 
of well-being and mindfulness activities. (UCD School of Archaeology) 

 
4.22 There is a good community spirit in the School which could be further strengthened by providing induction, 

particularly at PG level.  The Review Group is aware that this would be difficult to achieve at undergraduate 
Stage 1 but nevertheless would encourage the School to give this some consideration. (UCD School of 
Archaeology) 

 
4.23 The School should investigate opportunities for new placements, exchanges and collaborations. (UCD 

School of Archaeology) 
 
4.24 The School should explore ways to more strongly communicate the value of Archaeology in the curriculum 

and the impact of collaborative opportunities with other disciplines in the College and the University e.g. 
through the introduction of collaborative seminars. (UCD School of Archaeology) 

 
4.25 The School has flagged distance learning as an area of development and this needs to be looked at in a 

strategic way. (UCD School of Archaeology) 
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4.26 Building the programme in Experimental Archaeology has significant potential to create revenue. (UCD 
School of Archaeology) 

 
4.27 If the School wishes to increase their international student numbers, they should internationalise 

programme content to ensure that they meet the expectations and demands of the student cohort.  The 
School should also consider building in a premium fee to cover the costs of specialist facilities, field labs 
and field trips.  (UCD School of Archaeology) 

 
4.28 The School’s research mission should be a key driver of their teaching. (UCD School of Archaeology) 
 
4.29 The School should review its policy of working solely from Likert scores. (UCD School of Archaeology) 
 
4.30 The School should review the number of modules it offers and consider ways to use new programme 

structures to offer more higher-credit modules (10 credits), and to reduce and simplify assessment.  (UCD 
School of Archaeology) 

 
4.31 The School should undertake a curriculum review of postgraduate courses.  An investment of time at the 

early stages of the review could pay dividends with more effective and efficient ways of delivery freeing up 
space and time.  While this would be in part a pedagogical exercise, it could support resourcing if the 
potential of courses as levers for growth that enhance the quality of the student experience is realised. 
(UCD School of Archaeology) 

 
4.32 The rise in Masters’ students necessitates a review of Masters level small group teaching and tutorial 

provision. (UCD School of Archaeology) 
 
4.33 The over-reliance of some programmes on individual members of staff needs to be addressed in a School 

teaching plan/policy. (UCD School of Archaeology) 
 
4.34 The School should more clearly outline the tutorial systems, particularly at MSc level and consideration 

should be given to the introduction of personal tutors from the outset. (UCD School of Archaeology) 
 
4.35 The School should make sure that it has a strategy in place to address the transition to Brightspace to ensure 

consistency across modules. (UCD School of Archaeology) 
 
4.36 The role of Archaeology as a discipline in facilitating students in global citizenship should be more widely 

explored and stated for both UG and Masters level programmes. (UCD School of Archaeology) 
 
4.14 Some future consideration might be given to the School name in light of the recent re- alignment of Irish 

Studies with this area and the development of Celtic civilisation. (UCD School of Irish, Celtic Studies and 
Folklore) 

 
5.15 It is vital that the School should seek to preserve its multilingual approach to Celtic Studies which provides 

vital context to the Irish and Folklore provisions, not to mention the international significance of this 
approach since the assimilation of Irish Studies. The danger of a further narrowing of the Celtic offering in 
traditional areas (Welsh, Breton and Scottish Gaelic language and literature) must be countered through 
appropriate staffing and perhaps via the future rotation of scholars and scholarship with partner 
institutions. The fostering of the international and cosmopolitan dimensions of the Celtic Studies curriculum 
must continue. (UCD School of Irish, Celtic Studies and Folklore) 

 
5.17 The need to stretch students who already possess an exceptionally high level of linguistic capacity at the 

start of the programme was articulated in some student feedback. This might be addressed through greater 
utilisation of the research specialisms of staff in the School, encouraging students to engage in aspects of 
textual scholarship at an earlier stage in undergraduate study. (UCD School of Irish, Celtic Studies and 
Folklore) 
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5.18 The challenge of teaching Irish in the current context (from ab initio, to Gaelscoil product, to highly 
competent native speaker) is admirably embraced at present.  The role of the Educational Technologist and 
the Teanglann are both vital in this regard, while the Seomra Caidrimh provides a pivotal social dimension 
in this space. The place of language tuition at the core of the curriculum should continue in order to ensure 
that graduates continue to be industry ready. (UCD School of Irish, Celtic Studies and Folklore) 

 
5.19 Although challenges remain around the Gaeltacht residential experience, it is vital that this element of the 

Irish language curriculum is retained and developed insofar as possible. Work-based learning opportunities 
in Gaeltachts might play a more extensive role in this going forward, while a Gaeltacht semester is currently 
being considered by other institutions.  The cognitive benefits of this immersive experience far outweigh 
the associated financial constraints and challenges.  (UCD School of Irish, Celtic Studies and Folklore) 

 
5.20 While there is good evidence of healthy interaction with employers and the Irish language sector, it is vital 

that such engagement is sustained in conducting future curriculum renewal to ensure that specific public-
sector and industry needs (e.g. editorial capacity for An Gúm etc.) are addressed in learning outcomes and 
graduate qualities.  Alignment of taught programmes and graduate qualities to ensure readiness for work 
in translation, broadcasting, and editorial sectors (e.g. the MA Scríobh agus Cumarsáid) are impressive and 
provide an exemplar for other programmes. (UCD School of Irish, Celtic Studies and Folklore) 

 
2.26 Based on discussions with staff from around the University, the Review Group believes that work remains 

to be done on building awareness among staff in terms of the work of the Unit. The Review Group 
recommends, for example, that information sessions be held with all College/School staff who are directly 
involved in student recruitment. Teaching and learning symposiums and new faculty orientations held at 
College/School level might also be useful fora for the Unit to raise awareness of its activities. The Review 
Group recommends that ALL link in with each College Vice Principal for Teaching and Learning to identify 
suitable events that it might contribute to. (UCD Access and Lifelong Learning) 

 
3.13 The ALL Unit should further commit itself to putting into place systematic processes to monitor and 

evaluate the effectiveness of the pre-entry programmes that it directly manages (the Access programme). 
(UCD Access and Lifelong Learning) 

 
3.14 The Review Group recommends the gathering of data from the much larger activity that pertains to 

awareness-raising that is facilitated with community partners, Schools and Colleges. Nuanced data is 
needed, captured longitudinally, to assess change in terms of application, admission and retention trends 
from targeted organisations. This might be assessed alongside a range of other factors that might affect 
access, including that of transport infrastructure. (UCD Access and Lifelong Learning) 

 
3.15 Consideration might be given to offering higher profile events in communities with no tradition of large 

numbers of students progressing to university. This might, for example, involve creating a strong 
community engagement role for academics to work with communities in addressing key community-driven 
concerns, and profiling the University as a driver for Dublin as learning city. (UCD Access and Lifelong 
Learning) 

 
3.19 The Access programme could be expanded considerably. It is customised provision that matches well with 

the undergraduate curriculum, and enjoys considerable support in Schools of the University. (UCD Access 
and Lifelong Learning) 

 
3.20 Similarly, there is opportunity to expand the Open Programme, and the aspiration to eventually allow whole 

degrees to be taken in this mode could be achievable more readily without extra cost by offering certain 
modules only in twilight or evening mode for all students of the University.  Discussion with Schools already 
involved show that some already do so, and do not see impediments. Others expressed concern about the 
potential loss of full-time students in electives should this approach be taken. So, care has to be taken, but 
there could be benefits for all students, including those in full-time study by freeing up time in the day for 
part-time work or other activities. (UCD Access and Lifelong Learning) 
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3.21 There is an opportunity to expand the Lifelong Learning programme to showcase the research and 
scholarship of the University. The extent of the current provision is relatively modest. The participation 
might be diversified, and this may require review of its relatively high cost. Consideration should be given 
to situating this work within the framework of the Dublin Learning City initiative.  (UCD Access and Lifelong 
Learning) 

 
4.22 The Review Group recommends that a core programme of training be developed and implemented for all 

staff within the Unit and that sufficient time be allocated to this within staff workload allocations.  This 
training should include, for example, GDPR, EDI, unconscious bias, mental health awareness and dealing 
with distressed students.  (UCD Access and Lifelong Learning) 

 
4.25 The Review Group recommends that greater use be made of the institutional VLE, particularly in relation 

to creating a Unit repository of academic and support resources available to students of the Unit.  The Unit 
should work with the VLE implementation team to explore how this might best be implemented. (UCD 
Access and Lifelong Learning) 

 
5.25 Leadership and People Management development and exposure should be made available to staff with 

career ambitions to take up a management role as well as those who carry out a management role 
currently. (UCD Human Resources) 

 
 
 
 

Management of Quality & Enhancement 
 
4.18 Temporary staff, PhD and Masters students would benefit from more customised in-house training 

(induction) to manage expectations and improve teaching quality (e.g. information on how to grade, 
expectations for teaching etc.). This can take the form of some kind of staff induction to the pedagogic 
processes within the School. (UCD School of Psychology) 

 
6.18 The RG recommends, to encourage more interactions between faculty and students, the provision of 

common areas and hangout spaces are included in any planned building design, to enable informal 
feedback. Such spaces would support responsive teaching and learning to take place outside traditional 
venues and enhancement of student experience (see also recommendation 3.29 & 3.30). (UCD School of 
Education) 

 
7.7 The student experience and quality of learning outcomes and assessment requires a focus on critical 

thinking, consistent with recommendation 4.16. (UCD College of Business) 
 
7.9 The School is encouraged to maintain its rigorous approach to quality assurances and, for the benefit of 

ensuring the widest possible exposure of its faculty and staff to the review process, to rotate regularly, the 
memberships of the committees that lead the curriculum review. (UCD School of Biomolecular and 
Biomedical Science) 

 
6.8 The School could improve the quality of its reflection on module feedback by taking some time to also 

consider in depth the qualitative student comments and how they may be addressed. (UCD School of 
Archaeology) 

 
6.9 The School should consider ways to obtain Programme / Stage level feedback. (UCD School of Archaeology) 
 
7.8    It may be timely to devote some more attention to mechanisms for encouraging ongoing conversations 

about the broader strategic direction of School - specifically in areas such as academic recruitment, 
succession planning, development of disciplines, and internationalisation. (UCD School of Irish, Celtic 
Studies and Folklore) 
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5.5  The Review Group recommends the development of efficient and appropriate mechanisms to collect 
feedback from stakeholders that could be used to better inform the work of the Unit. (UCD Access and 
Lifelong Learning) 

 
5.6 The Review Group recommends that the Unit work to achieve greater integration with external 

stakeholders with a view to further enhancing collaboration and exploring new opportunities.  (UCD Access 
and Lifelong Learning) 

 
5.26 HR should look to set up mechanisms to ensure that regular quantitative and qualitative feedback is sought 

annually, and actioned where possible, in relation to the key operational services such as resourcing, it 
provides to the University.  (UCD Human Resources) 


